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IIpaBuiia npoKMBaHUSA M NIPEeIOCTABJICHUA YCJIYT B Anapt - OrteJie
«['opHBIH 1OM»

VBaxaemsbrii ['ocTs!
Paner npusercTBOBaTh Bac B Otene «l opHblid 1oM»!

MBI IpHII05KUM BCe YCUIIUS 11 TOTo, 4ToOb! Bare npedbiBanue B Otene 0bu10 koM(pOpTHBIM. J[71st
3TOT0 pa3pelIuTe MpeACcTaBUTh BamieMy BHUMaHUIO KpaTkylo HHpopmamuio o6 Ortene u mnopsake
MIPOYKUBAHUS B HEM.

1. OBIIUE IMMOJIOKEHU A

1.1. Hacrosimue mpaBuia yCTaHABIMBAIOT MOPSIOK OPOHUPOBAHHUS, PA3MEIICHUS, TPOKUBAHHS,
MPEAO0CTABICHUS U OTuIaThl ycayr B Otene «[ opHbIT 1oM».

Hacrosimue IlpaBuna npoxkuBanusi B Otene «['opHBIN 10M», PACHOJIOKEHHOM IO aJpecy:
354392, Kpacuonapckuii kpait, r. Coun, c. Dcro-canok, yia. bepesosas, nom N° 100 pazpabotansl B
COOTBETCTBUU C 3aKOHOM P® ot 7 deppans 1992 roma Ne2300-1 «O 3amure mpaB moTpeOUTENCHY,
[TocranoBnenuem IlpaBurenscrBa Poccuiickoit denepamuu ot 18.11.2020 Ne 1853
«O06 yrBepxkaeHnu [IpaBui nmpenocTaBieHns TOCTUHHYHBIX yeIIyr B Poccuiickoit Denepamumy,
®deaepanbHbM 3aKk0HOM 0T23.02.2013 Nel15-D3 «O06 oxpaHe 310pOBbs Tpak/iaH OT BO3JACHCTBUS
OKPYXaloIero TabayHoro AbIMAIIOCIEACTBUN noTpebaeHus tabaka», OeaepaabHbIM

3akoHOM 0T 27.07.2006r. No152-D3 «O nmepcoHaIbHBIX TaHHBIX», DenepanbHblii 3aK0H OT 18 urost
2006 roga N 109-®3 «O MurpanimoHHOM y4eTe€ MHOCTPAHHBIX TpakJIaH M JIUI] 0e3 TPaKIaHCTBA B
Poccuiickoit @enepanumny, 3akon PO 0125.06.1993 N 5242-1 (pen.ot 01.07.2021) «O mpase
rpaxaan Poccuiickoit @eaepanuu Ha cBOOOAY MepeABMKEHUS, BHIOOP MecTa peObIBaHUS U
YKUTEILCTBA B npegenax Poccuiickoit denepanumy, OeaepanbabiM 3akoHOM 0129.07.2017 No214-D3
«O mpoBeIeHNH HKCIEPUMEHTA M0 Pa3BUTHIO KYpPOPTHON HH(GPACcTPYKTyphl B peciiyoirnke Kppim,
AnTtaiickoM kpae, KpacHomapckoM kpae u CTaBpomnoJibckoM Kpae», 3akoHoM KpacHoaapckoro kpasi oT
27.11.2017 Ne3690-K3 «O BBeaeHuu KypopTHOTO cOopa Ha Tepputopur KpacHomapckoro kpas u
BHeceHUHU u3MeHeHui B 3akoH KpacHogapckoro o0 « A IMUHUCTPATUBHBIX MTPABOHAPYLICHUSIX,
pPEryIUpyImUX mpaBooTHoLeHUs Mexxay Mcnonnurenem u [loTpebutensmu —(nanee — CTopoHbl),
U SBIISETCS KOPIIOPATUBHBIM HOPMATHUBHBIM aKTOM,PErIaMeHTHPYIOIIUM BHYTPEHHIOIO I€ATEIbHOCTh
Orens.

1.2. Wudopmarnus, kak o camom Oterne, Tak 1 00 OKa3bIBAEMBIX UM YCITyrax, CoJeprKaIias HepedeHb
cBefieHuii, npeaycMoTpeHHbix m.4 «[IpaBun mpemgocraBneHus ['octuHuunbX ycayr B PDy», a Takke
yka3anHsbie B 1. 1.2. HITA m1s o3HakoMIIeHUS, pa3MEeIaloTcs B CIIy>KOe MpreMa U pa3MeleHHs.

1.3. B xaxaoM ['ocTHHUYHOM HOMEpE U Ha CTOIKE PETUCTpalliy B CIyk0e mprueMa U pa3MelleHus
HaxoauTcst uHpopMarus o cobmonenuu [IpaBun npoxkuBanus B Otene, [IpaBun mpoTuBomoxkapHOit
6e3omacHocT [IpaBun moBeneHuss B Upe3BBIYAWHBIX cUTyaunusx; [IpaBun moskapHO#l Ge30macHOCTH,
[IpaBun monb30BaHus ANEKTPOIPUOOPAMH.

1.4. OcHOBHBIE IOHSTHUS, UCTIOJIb3yeMble B HACTOAIMX [[paBumnax:

1 «Ortenp» - CpPEeNCTBO pa3MEIUIEHUs, MPEICTaBIsIoNIee COo00M WMYIIECTBEHHBIM KOMILIEKC
(3maHue; yacTh 3MaHUS, 000PYAOBaHME M MHOE MMYILIECTBO), MpeIHA3HAYCHHBIN I TPea0CTaBICHUS
YCIIYT.

[1 «VcroNHUTENBY - HHIUBUIYATbHBINA MPEANPUHIMATENb, TPEIOCTABISIONINN TOTPEOUTENIO
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TOCTUHUYHBIE YCIIYTH.
[1 «[ToTpebutensy - rpaaaHWUH, TPYIINA TPAKIaH WIA OPUINICCKOE JIUII0, HMCIOIICe HAMEPCHHE
3aKas3arThb, 3aKaBBIBaIOHIHﬁ NiIn HCHOJIL3YIOHII/II>1 yCJ'IyrI/I, KakK AJ1d JIMYHBIX, TaK U JJIs1 JC€JIOBBIX
eJieH.

2. MOPAAOK ITOCEJIEHUS, PETUCTPALLUNA, TIPOKUBAHUSA U OIIJIATBI YCJIYT

B OTEJIE
2.1. Otenp mpenHazHaueH [UII BPEMEHHOTO TPOXKHUBAHHS TpaXJaH B TEYCHHE CpOKa
COTJIACOBAHHOTO CTOpOHaMH. MUHHMMAIBHBIM CpPOK NPOXKUBAHMS - OOHU CyTKU. [lo wucredenum

corjacoBaHHoro cpoka Ilorpedurens 00sa3aH ocBo6ouTh HOMeEp. [Ipu kenaHuM MpoUIUTh MPOKKUBAHUE,
[ToTpebutento HEOOXOAUMO COOOIIUTH 00 3TOM aJAMHHHUCTPATOPY CIYKOBI MpHEMa U pa3MelleHUsl He
no3aHee, 4yeM 3a 12 4dacoB A0 pacu€rHoro 4vaca. [IpojieHue cpoka MpoKMBAHUS B 3TOM K€ HOMEpE
BO3MOYHO TOJIBKO IPH OTCYTCTBUH Ha HETO TIOITBEPKICHHOW OPOHU B T0JIb3Y TPETHUX JIHII.

2.2. Pexxum paboter OTenst KpyriioCyTOYHBIN, CEMb JTHEH B HEJEIIO.

2.3. B Orere ycranoBiIeH equHbIid pacu€THbid yac — 12.00 (Bpems mectHOE). Bpems 3ae3aa 14:00
(Bpemst MmecTHOE), Bpemsi Beie3ia n3 Otenst — 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Otenps npousBoautcs nocie BHeceHus [lorpedurenem 100% mnpenoriaTel 3a Bech
MIEPHO/ TPOKUBAHUSL.

2.5. 3ae3n B Otenpb 6e3 nmpeaBapUTEIHbHOTO OPOHUPOBAHUS MOXKET OBITH MMPOM3BENIEH TOJIBKO MPHU
HaJIMYUU CBOOOHBIX HOMEPOB 3allpallliBaeMOil KaTeropyuu Ha JaTy 3ae3/a.

2.6. Peructpamms B Otene rpaxaan P® ocymiecTBisercs Mo MNpeabsSBICHUM WMU TacmopTa
rpaxaganuHa Poccuiickoit ®depepanuu, yIOCTOBEPSIONIETO JUYHOCTh TpakJaHnHa Poccuiickoi
Oenepanun Ha Tepputopun Poccuiickoir denepanuv WIM MACHOPTa, YAOCTOBEPSIONIETO JUYHOCTh
rpaxaanuHa Poccuiickoit @enepanuu 3a npeaenamu Poccuiickonn deneparuu, - AJis JiMia, MOCTOSHHO
MPpOKUBAIOIIEro 3a npeaenamu Poccuiickoit denepanuu.

Peructpanus B OTene HECOBEPIICHHOIETHUX IPaKIaH, He JOCTUTIIUX 14-1eTHero Bo3pacra,
OCYILIECTBJISICTCS] HA OCHOBAHUU JIOKYMEHTOB, YIOCTOBEPSIOLINX JTUYHOCTh HAXOSIIUXCSI BMECTE C
HUMU pojuTenelt (YyChIHOBUTENEH, OMEKYHOB) WM OIU3KUX POJICTBEHHUKOB, COMPOBOXKIAIOIIETO JIUIIA
(JiuLr), TOKyMEHTa, YIOCTOBEPSIOIIET0  IMOJHOMOYMS COIPOBOXKIAIONIEro Jula (JIHI), a TAaKKe
CBUJICTEIHCTB O POKJICHUH 3TUX HECOBEPIIICHHOJIETHHUX.

Peructpanus B Ortene HECOBEPIICHHOJNETHUX TpaXKJaH, NOCTUTIIHUX Bo3pacta 14 ner, 6e3
COMPOBOXKICHUSI 3aKOHHBIX MPEACTABUTENCH MOXKET OBITh OCYIIECTBJIIEHA TOJBKO C MHUCBMEHHOTO
corjacHsi 3aKOHHBIX MpeACTaBUTENeH (poAHWTENedl UM OJHOTO M3 HUX) HAa OCHOBAHWUU JIOKYMEHTOB,
yIIOCTOBEPSIOIIUX TUYHOCTh 3TUX HECOBEPILICHHOJIETHHX.

3aceneHre MHOCTPAHHBIX TPaKJaH OCYIIECTBISETCS MO TMPEIbSBICHUM HWMH HAlMOHAIBLHOTO
nacropra (oOsi3aTeleH BCerJa) BMECTE C MHIPALMOHHOW KapToil/ pa3pelieHneM Ha BpEeMEHHOe
MpOXKUBaHUE Ha Tepputopuu PO/ BUIOM Ha KUTENBCTBO.

2.7. Ortenp wumeeT mpaBo oTKa3zaTh lloTpeOuTenmo B pa3MelIeHHMH TP OTCYTCTBHH
BBIIIETIEPEUUCTICHHBIX TOKYMEHTOB.

2.8. Ilpu odopmuenun mnpoxuBanus Otenb 00s3aH o3HakoMUTH [loTpeOuTens ¢ kareropuei
HOMEPOB, JCHCTBYIOIIUMHU TapudamMu Ha MPOXKUBAHUE, BUIAMH YCIYT, TpenocraBiseMbiMu B Otene
OecCIJIaTHO WJIH 32 TOTIOJHUTENBHYIO IJIaTy.

2.9. Ortenp ompenenseT MepeveHb YCIyr, KOTOpble BXOAAT B IleHy Homepa. [loTpeburens o0s3aH
OTUIaTUTh yKa3aHHYI0 HUCIOJHUTENEM YCIYTy B TOJNHOM oObeme mocne ee mpuHstus. C cormacus
[ToTpebutens yciayra MoOKeT OBITh OIIau€HAa MM IMPHU 3aKIIOYEHUH JOTOBOpPA B TMOJHOM O0bEeMEe WIH
ABAHCOBBIM METOJIOM.
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2.10. Inara 3a mpoxuBaHue u ycuyrd B OTese OCYIIECTBISIETCS M0 CBOOOJHBIM (JIOTOBOPHBIM)
I[EHAM, COIJIACHO YTBEpXKIECHHOMY pykoBojacTtBoM Ortens mpeiickypanty. lleHooOpa3oBanue Ha
l'octuananbie HOMepa B Otere sBisieTcs nuHaMuaHbIM. [eHa Ha pasmemenue B Otene MOXeT

2.11. naMeHAThCA B 000 BpeMst Ha yeMoTpernue Mcmonaurtens. CTouMocTh HoMepa (pukcupyercs
py OPOHUPOBAHMH HOMEPA M HE U3MEHSICTCS BIUIOTH JI0 OKOHYaHUS cpoka npedbiBanus [lorpedurens B
Orterne. Omara MPOU3BOAUTCS B PyOJIsSX, HATUYHBIMU JCHS)KHBIMH CPEICTBAMH, ITyTeM OC3HATUIHOTO
MEPEYHCIICHUS TI0 IOTOBOPY OPOHHPOBAHUS UIIH C UCTIOIH30BAHUEM PAaCUETHBIX (0aHKOBCKUX) KapT.

2.12. ®OuckanpHBIM Y€K W KBUTAHIUS 00 OTUIaTe BBIJIAIOTCS MPH BHECCHWHM HATUYHBIX JCHEKHBIX
cpenctB B kaccy OTelns WM TyTeM CHUCAHMS JICHEKHBIX CPEACTB ¢ OaHKOBCKOW KapThl [loTpebuTens.
OxoHYaTeTBHBINA pacdeT MPOU3BOJAUTCS MIPH 3aCCIICHHH.

2.13. Tlnata 3a npoxxuBanue B OTelle B3UMACTCS B COOTBETCTBUH C YCTAHOBJICHHBIM PAaCcUCTHBIM
gacoMm 12:00 (BpeMst MecTHOE).

Ipu npoxuBanuu MeHee cyTOK (24 yaca) njiara B3MMaeTcs 3a CYyTKH He3aBHCHMO OT

BpEeMEHH 3ae3/1a M BbIe3/a.

2.14. Tlpu pasmemenuu [loTpeOuTens 10 yCTaHOBJICHHOTO BpEMEHU 3ae3/ia (paHHHWH 3ae3]) MpH
HaJIMYUHU CBOOOJTHBIX HOMEPOB IlJIaTa 3a HOMEp B3UMaeTcs 3a IEPHO OT BpEMEHH 3aCeICHHUS 10 BpeMEHH!
3ae371a B COOTBETCTBUH ¢ 1. 2.16. HacTtossnmx [IpaBuir.

2.15. B cayuae ecnu IloTpeOuTens Wi €ro MpenCcTaBUTENb, )KEJIACT TapaHTHPOBATH 3aCEIICHHE
panee 14:00 B neHb 3ae31a, TO HOMEP JOJDKEH OBITh 3a0pOHUPOBAH M OTUIAYEH C IPEABIAYIIUX CYTOK, T.€.
3a OJIMH JIeHb 10 (hakTHdecKkoit aatel 3ae3aa [lorpedburens B Otenb.

2.16. B cnyuae pannero 3aesna [loTpeOuTtens oruiata mpOM3BOAMTCS IO TEKyIIeMy Tapudy B
CIIETYIOIEM TOPSIJIKE:

“1He 6oJee 6 yacoB /10 yaca 3ae3/a — IoYacoBas OIiaTa;

ot 6 1o 12 yacoB 110 yaca 3ae3na - 50% oT CTOMMOCTH HOMEpa;

ot 12 no 24 gaco a0 yaca 3ae3aa — 100% ot ctouMocTr HOMeEpa.

B cnyuae 3anepxku Boie3na [lorpeOutens miuata (MpojyieHHUE MPOKUBAHUS) B3UMAETCS I10
TeKyleMy Tapudy B ciaeayroleM HopsaKe:

_IHe 6onee 6 4acoB MOCJe PacueTHOTO Yaca — 0YacoBasi OIJiaTa;

_lot 6 no 12 yacoB noce pacueTHoro yaca - 50% oT cTouMoCTH HOMEpa;

"ot 12 no 24 gacos nociie pacuetHoro yaca — 100% ot ctommocTn HOMepa.

2.16.1. Tlpu pgocpoyHOM BbIE3[lE U3 HOMEpa BO3BpaT JCHEKHBIX CPEACTB 3a
HEHUCIO0JIb30BaHHBICYACHl POU3BOAUTCS IIPU YCIIOBUU KOMIIEHCAIIMU pacxo10B McrmoiHuTens.
Bo3sBpar geHeXHBIX CpeICTB 3a HE UCIONIb30BaHHbIe [loTpedburenem yciayru, B CBSA3U ¢ JOCPOUHBIM

BBIE3/IOM U3 OTEIISl TPOU3BOJUTCS B CIACAYIOIIEM MOPSIKE:

“1 TloTpebutens 3abmaroBpeMeHHO, 3a 48 yacoB /10 IaThl U BPEMEHHU BbIe3/1a 0Opaiaercs K
aJIMMHHUCTPATOPY C MPOCHOON OCYIIECTBUTH BO3BPAT ACHEKHBIX CPEACTB (Mpu cebe MMETh MaclopT U
9K3EMILISIP YeKa, MOJTYy4eHHOTO MPH OTUIaTe yCIyT);

71 TloTpeOuTens 3amoyHseT 3asBJICHHE O BO3BpaTe paHee OIUIAYEHHBIX YCIYT C yKazaHUEM
MIPUYKHBI (JOCPOYHBIN BHIE3N);

1 AapmuHuCTpaTop 0QOpMIISET MaKeT JOKYMEHTOB JJsl BO3BpaTa (BCe JOKYMEHTHI MEepearoTcs B
OyXraiTepHio U B IENIX o0ecrieueHus: KOPPEeKTHOTo 0(opMIIEHHS MpoIielypa BO3BpaTa MOXKET 3aHUMATh
10 30 MUHYT);

1 TToTpeburenb NOANMKUCHIBACT 3asBICHUE O BO3BPATE, PACXOIHBIN KAaCCOBBIN OpJIep U Y€K, BbIIaHHBIN
€My B3aMEH BO3BPaTHOMY;

. IIpu 3aBepuienuu npoueaypsl [loTpedburens nomyyaer Ha pyKH CBOM 3K3EMIUISIp HOBOTO HYeKa C
yKa3aHUEM OTUIaThl (DAKTUYECKU OKAa3aHHBIX YCIYT U YaCTh ACHEKHBIX CPE/ICTB, MOJUICKAIIYIO BO3BPATY.

2.16.2. Ecnu [lotpeOutens cooOImaeT o JOCPOUHOM BBIE3JIE B CPOK MEHee YeM 3a 48 yacoB /10
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AaTbl 1 BPEMCHHU OTHEC3/4A, OTeib B3UMAaeT IJ1aTy B pa3sMEpe OJHUX CYTOK ITPOKHUBAHUA.

IIpu omnare IloTpeOutenem ycayr no Oe3HAIMYHOMY pacueTy, JAEHEKHBIE  CpelcTBa
BO3BpamaioTcs B TeueHue 10 paboumnx aHel co AHS MOTydeHHs 3asBJICHUS O BO3BpATe M0 OAHKOBCKHM

PEKBU3HUTaM, YKa3aHHbIM HOTpC6I/ITeJI€M B JaHHOM 3asBJICHHH.

B cnydae npeOriBanust [lorpedurens 15 u Goiee MUHYT MOCIIE 3aceNeHUs, ICHEKHBIE CPENICTBA 32
TEKyIIHEe CYTKH HE BO3BpaIIaroTcs (0TeseM Obla OKa3aHa yCiIyra 110 IPOKHBAHUIO).

Jlnst ocymecTieHus Bo3Bpara IloTpeduterns oopMIisieT 3asBIeHIE O BO3BPATE ICHEKHBIX CPEJICTB,
B 00s13aTEILHOM MOPAAKE IMPUIIOKUB K HEMY 3K3EMILIAP YCKa, noaTBepmnanumﬁ OIIIaTy IMMPOKHUBAHUA B
Orene. IIpu yTepe yeka uiam OTKa3e €ro BO3BpallaTh, aAMUHUCTPATOP BIpPaBE OTKA3aTh B O(opmiieHNH
NIpOLIEAYPEL BO3BpaTa JEHEXKHBIX CPEICTB.

Coxpansiite cBoii 3x3emiuisap YEKA 10 okoH4yaHusi Npo:KuBaHus B oTeJe!

B cnyuae, ecnu omaTta ycinyr npoKMBaHUS MPOBOAMIIACH MPU 3aKa3e MYTEBKU B TYPUCTUUYECKOM
(bupme, BO3BpAT JACHEKHBIX CPEACTB MPOU3BOJAUTCS TOJIBKO TYpHUPMOH.

2.16.3. [Ipn npunynurensHom BbiceneHun [loTpeOutens B cBsI3U C TpyOBIM
HapyIIeHHEM TPaBWII IPOKUBAHUS B OTEIIE WIN COBEpIIIEHNEM HETPaBOMEPHBIX
NEUCTBUA B OTHOILIICHUHU IpYrux

[TotpeOuTeneit wim mepcoHama OTenst BO3BpaT JCHEKHBIX CPEACTB 3a HEHCIIOJNB30BAaHHBIC YCIYTH
OCYIIECTBIISIETCS C YUETOM KOMIICHCAIIUH pacxo10B OTes.

2.16.4. TlpenenbHBINA CPOK MPOKUBAHUS B OTEJIE COCTABIISICT 6 MECAIICB.

2.17. Pa3zmemenue [lorpebutens B y:xe 3a0pOHUPOBAaHHOM HOMEpE 110 BpeMeHH 3ae3aa B Otenb,
3agepkka [loTpeOuTens mocie pacyeTHOro Yaca JOMYCKAeTCs MO COTJIACOBAHUIO C aJIMUHUCTPATOPOM
Ha reception.

2.18. Ilpu onmosnanum IloTpebutens Gonee yem Ha 24 yaca B3WMaeTcs IUiaTta 3a (paKTHUYECKHUM
MIPOCTON HOMEpa, HO He 0oJiee YeM 3a CYTKH.

2.19. Jletu B Bo3pacte 10 4-X JeT 0e3 MpeIoCTaBICHHS JOMOJHUTEIHHOTO MECTa PacIioararTcs B
Otene OecrutatHO. CBbile 4-X JIET MPEIOCTABIISETCS OTICIBHOE MECTO, U oruiaTa Oepercss Ha OOImmx
OCHOBAHHSIX.

2.20. B caywae, eciim B HOMEpe IpPOXKMBAaeT JBoe jAered 10 4 jer, ohopmisieTcss OJIHO
JIOTIOJTHUTEIPHOE MECTO, M OTIaTa OepeTcs Ha OOIUX OCHOBAHUSX.

2.21. TlepeBoj U3 OJHOTO HOMEPA B APYTOM MOKET MPOU3BOAUTHCA MO kenanuto [lorpedutens (mpu
HaJIMYUU CBOOOJHOTO, HE3a0pPOHMPOBAHHOTO HOMEpA) WJIM IO MPOU3BOJCTBEHHONW HEOOXOIMMOCTH,
cnoxusIerica B Orene. [lepeBox opopmiisercss aAIMUHUCTPATOPOM.

2.22. Tlo mpocsbe mpoXuBAOIMX, C cornacus VcnoiHuTens, IOMycKaeTcsi HaXOXKICHHE
noceruteneit B Homepe Ilorpeburens ¢ 07:00 mo 23:00 yacoB 1Mo NpeabsABICHUIO IMOCETUTEISIMHU
JOKYMEHTA, yJJOCTOBEPSIOLIETo JINYHOCTh. B ciydae 3aiepku nmocerutens B Homepe [lorpedutens mocie
23:00 nnu npurnamenus B Ortend 3apeructpupoBadHbIM [loTpeOutenem nocetutens B HOUHOE BpeMs (C
23:00 go 07:00 yacoB) naHHbIE JUIA JOJHKHBI OBITH OQOPMIIEHBI Ha MojceneHue B Homep [loTpedurens
10 JOKYMEHTY, YAOCTOBEPSAIOIIEMY JINYHOCTD TIOCETUTEINS B COOTBETCTBUU € 3aKOHOJAaTeNbCcTBOM PD. B
cllydae OTKa3a IOCETHTENs INPEJOCTaBUTh JOKYMEHT, YIOCTOBEPSIOIIMM JIMYHOCTh, OTenp BHpase
otkazath lloTpeburento B mojceneHUMH. 3a TaKOe IOJICEIEHUE MOXKET B3MMAThCs IUIaTa COTJIACHO
yTBepKJIeHHOMY B OTene npeiickypaHTy U ASHCTBYIOLIEMY Ha JaTy MojceleHus Tapudy.

2.23. VcnionHuTens HE HECET OTBETCTBEHHOCTH 3a JieicTBUA noceTutene [lotpedurens.

2.24. JIuna, nocenstomuecs B Otenb, ABISIOTCA CYyObeKTaMU MEPCOHAIBHBIX JaHHBIX coryacHo O3
o1 27.07.2006r. Ne152-®3 «O nepcoHalbHBIX JaHHBIX». Y Ka3aHHbIE JIMLA, IpefocTasisis OTento cBou
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MIepCOHAIBHBIC JJAHHBIC, TTOATBEPHKIAIOT UX JOCTOBEPHOCTh. B CBs3H ¢ TeM, uyTo OTEINI0 MepCcoHaTbHBIC
narnbie [loTpedureneit HEOOXOIUMBI B LIEJISAX HAJISKAIIETO OKa3aHUs [ OCTUHHYHBIX YCIIYT, a TAKXKE, B
LIETISIX OCYIIECTBICHUS perucTpanuoHHoro yuéra, [lorpedurens, nocenstomieiics B OTelb, IOANUCHIBAS
Perucrpaiimonnyo kapTy, OATBEPKIAET, 4TO mpeaocTarisier OTerro mpaBo 6e3 YBEIOMIICHUS
YIIOJTHOMOYEHHOTO OPraHa Mo 3alluTe MpaB CyObEKTOB IMEPCOHATBHBIX JAHHBIX B 0€3 0c000T0 coracus
[ToTpeburens ocymiecTBIsATh 00pabOTKy ero [lepcoHalbHBIX TaHHBIX, K KOTOPBIM OTHOCUTCS: (pamMuins
WMSsI, OTYECTBO, TIOJI, TPAKIAHCTBO, JaTa U MECTO POXKJICHHUS, aJIPEC MECTa )KUTEIHLCTBA/PETUCTPALINH,
KOHTaKTHBIC TeJICPOHBI, aJIpeC IEKTPOHHOU MOYTHI, PEKBH3UTHI OCHOBHOTO JIOKyMEHTA,
YIOCTOBEPSIOINIETO JTUIHOCTH [loTpeOuTEIIs, CBEICHNS O JaTe BBIaYu YKa3aHHOTO JIOKYMEHTa U
BBIJIABIIIEM €TI0 OpraHe.

[TepcoHanpHBIe MaHHBIC JUI, TOCESFOIMXCS B OTeb, XpaHATCS Ha OYMaKHBIX M DJICKTPOHHBIX
HOCHUTENSAX, U UX COXpaHHOCThb obOecrneunBaercss Otenem. OTenp BOpaBe OCYHIECTBIATH 00pabOTKY
MEePCOHANBHBIX JaHHBIX [loTpeOuTeNs, B TEYeHWE WATH JIET C JAaThl 3aKJIIOYEHHUs JO0roBopa Ha
peIocTaBIeHne [ OCTHHUYIHBIX yCITyT (B MTOCIICAYIONMEM YKa3aHHas HHPopMaIus yHrHuToxaercs Orernem,
00 CyOBEKT IMEePCOHATBHBIX JIAHHBIX JIaeT HOBOE COTJIace Ha 00pabOTKy MepCOHANBHBIX JaHHBIX). K
00paboTKe MEepPCOHATBHBIX JAHHBIX JIUI], TOocesommuxcs B OTelb, OTHOCATCS JICHCTBHS (OIeparum),
BKJTFOYAIOIHE cOOp, CHCTEMAaTH3allUI0, HAKOIIJICHUE, XpaHeHWEe, YTOUHEeHHE (0OOHOBJIEHUE, U3MCHCHHE),
HCIOJIb30BAHME B LIENSAX PErHCTPAIlMOHHOTO Yy4€Ta, pachpocTpaHeHHe (B TOM 4YHUCIE Iepenady) Io
3arnpocy MpPaBOOXPAHUTEIbHBIX, HAJOTOBBIX M CYIEOHBIX OpPraHoB, JIOOBIX aJBOKAaTOB, a TaKXKe
paboToaTenei 3TOro Ja1ia, 00e3TMIYuBaHuE, OIOKMPOBAHUE, YHUUTOKEHHE ITUX IEPCOHANBHBIX JAHHBIX.

2.25. Ilpu 3ae3ne B Otenb ¢ [loTpedutenst ocymecTBIseTcss B3UMaHue KypOPTHOTO cOOpa B HEIX
ucnionHeHus: enepanbHoro 3akoHa oT 29.07.2017 Ne214-d3 «O mpoBefeHUU SKCIIEPUMEHTA TI0

Pa3BUTUIO KypOPTHOM HHGPAcTpyKTYphl B pecnyonuke KpbiM, Antaiickom kpae, KpacHomapckom kpae u
CraBpomnonbckoM kpae» u 3akoHa KpacHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBenenuu
KypopTHOro cOopa Ha Ttepputopun KpacHomapckoro Kkpas M BHECEHMM H3MEHEHHH B 3akoH
Kpacnonapckoro kpas 06 « AIMUHHUCTPATUBHBIX MMPAaBOHAPYLICHUSAX» 3a UcKItoueHreM lloTpeOurenei,
OTHOCSIIIIUXCS K JIbTOTHBIM KaTETOPUSIM I'PasKlaH, epeyrciieHHbIX B DenepanbaoM 3akone ot 29.07.2017
No214-@3.

2.26.B cootBercTBUU cO cTaThelt 12 mynkra 5 @enepanbHoro 3akoHa ot 23.02.2013 Nel5-D3 «O6
OXpaHe 370POBbS I'PaXAaH OT BO3JICHCTBUS OKPYKAIOIIET0 TAOaYHOTO JAbIMA U MOCJIEACTBUN MOTPEOICHUS
Tabaka» B MOMEIIEHUSAX, MPEeIHA3HAYCHHBIX IS MPEIOCTABICHUS >KWIUIIHBIX YCIyr, ['OCTHHUYHBIX
yCIOyr, YCIYr IO BPEMEHHOMY pa3MEIIeHHI0 U (Wiu) O0O0ECleYeHHI0 BPEMEHHOTO IPOKUBAHUS
yCcTaHaBIMBaETCs 3anpeT Kypenus Tabaka. Kpome Toro, cornacHo ctatbe 19 myHKTY 3 BBIIICYTIOMSIHYTOTO
(denepalbHOrO 3aKOHA HAa TEPPUTOPHUSAX U B TOMEHICHHSX, MPEeIHA3HAYCHHBIX Ul MPEIOCTaBICHUS
KWIUIIHBIX yCIyr, ['OCTUHUYHBIX yCIyT, YCIyr 10 BPEMEHHOMY pa3MeLIeHHIO U (WIH) oOecredyeHuto
BPEMEHHOTO MPOXKHUBAHUs, OBITOBBIX YCIIYT 3allpelaeTcs PO3HWYHAs TOPrOBJIs TaOayHOW MpOyKIHeH.
Taxum o6pa3oM, KypeHHe U npoJiaka TabauHbIX U3AeIni Ha Tepputopun OTelns 3anpeiieHa.

Homepa s npoxuBaHUsT M OaJKOHBI B HUX OObBSBIEHbl HeKypsimieidl 30HOH. OTBeneHbI
crielManbHble MecTa 11 KypeHus. [Ipu HapylieHMH JaHHOTO MOJIOXKEHUS! UCIIOJHUTENEM B3UMAeTcs ¢
[TorpeOutenss kommeHcaluoHHas Bbluiata B pasmepe 5000 py6Gneit. Kpome TOro, ykasanHoe
IIpaBOHAPYIICHUE BIIEUeT 3a cOO0I MpHUBJIEYEHNUE HAPYIIUTENS K aJJMUHUCTPATUBHON OTBETCTBEHHOCTH
B cootBeTcTBUM ¢ KOAII PO.

2.27. IlpaBo Ha BHeouepenHoe pasmelnieHue B Ortenie, IpU HATUYUU CBOOOJHBIX MECT, MMEIOT:

1 T'epoun Coserckoro Coro3a, ['epon Poccuiickoit @enepannu, moyiHele kaBajueps! opacHa Cnassl,

.| PabOTHHUKM TpPOKyparypbl, COTPYIHHKH OPraHOB BHYTPEHHHX JieJI, PaOOTHUKU CyHeOHBIX
OpraHoB, (hebIbEerepCKOi CBSI3U, HATOTOBOU CITY>KOBI, COTPYIHHUKH (peliepatbHbIX OPraHOB
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MPABUTEIBCTBEHHOH CBSI3M M MHPOPMALUH (ITPH UCTIOJTHEHHH UMU CITY)KEOHBIX 0053aHHOCTEH).

7 MuBanmuapl 1-i rpynmsl B JnIa, COMPOBOXKIAMONIME MX (He Oojiee OJHOTO YEIOBEKA); JAPYrue
KaTerOpuy Irpak/iaH B COOTBETCTBUU C ICHCTBYIOIMM 3aKoHOAaTenbCcTBOM Poccniickoit denepanun.

[0 YyactHuku Bemukoit OTe4ecTBEHHOW BOWHBI, WHBAIMIALI 2-W W 3-W Tpymm # JIHIA,
COTMPOBOXKIAIOIINE UX, MTOoceNsAtoTca B OTeNb B IEPBYIO 0UYEPEb, 10 MEPE OCBOOOKACHUS MECT.

2.28. Tlotpeburenu, npoxkuBaromme B OTesne, UMEIOT MPaBO HA BHEOUYEPETHOE OOCITYy>KHBaHHE B
pecropanax Otens.

2.29. CMeHa TMOCTEIILHOTO Oelibsi TIPOU3BOAMTHCS OJUH pa3 B deThipe THS. CMEHa IOJIOTEHEI]
MIPOU3BOIUTHCS OJIUH pa3 B nBa MHSA. CMEHa TyaleTHBIX NMPUHAUIC)KHOCTEH MPOU3BOJUTHCS €KEITHEBHO
o Mepe ux ucnoib3zoBanus. [lo npocebe IloTpeduTens MoxkeT ObITh MPOU3BEEHA BHEIUIAHOBAs 3aMEHa
MOCTENILHOTO Oebsl.

2.30. Bce 3apeructpupoBannbie B Otene [loTpeOuTe MOTYT BOCIOJB30BATHCS CIICAYIOIIHMHE
OecIuTaTHBIMHU JOTIOJTHUTEEHBIMA YCITYTaMU:

"1 MOIB30BaHME JIBKHONM KOMHATOM M MAaHTAJIBHOM 30HOM B TEUEHHE BCETO CPOKA MPOKMUBAHMS;

"l mmosik30BaHKE OECIIPOBOTHBIM HHTEPHETOM CO CKOPOCTHIO He Oosiee 3 Mb;

0

2.31. Orens obecrieunBaeT nMpokuBaromuM [loTpeduTensaM ciemyrone BUIbl yeuyr 0e3
JOTIOTHUTEIHHON TIIaThI:

"1 BBI30B «CKOPOIl OMOIILINY;

U monp30BaHue MEIUITMHCKOM allTeUKOM;

[1 BBI3OB TaKCH;

| mocTaBKa B HOMEp KOPPECTIOHCHIIMH T10 €€ MOJIyYeHHH;

_ImoOyaxa K onpene’aéHHOMY BpEMEHHU;

_lmpenocTaBieHHe KUISATKA, NIBEHHBIX MPUHAIICAKHOCTEH, OJTHOTO KOMILIEKTa MOCYAbl U
CTOJIOBBIX ITPHUOOPOB.

2.32. Otenp okazbiBaeT [loTpeburento NOMOIHUTENbHBIE IUIATHBIE YCIYTH IO €r0 JKEJTaHUIO B
COOTBETCTBUU C IEPEUYHEM YCIYT U JIUCTBYIOIIUM MPEHCKYpPAaHTOM Ha HHX.

2.33. Orensb He Brpase 6e3 cornacus [loTpeOuTens oka3bpBaTh JOMOJIHUTEIbHBIC TUIATHBIE YCIYTH.
[ToTpebutens BIpaBe OTKa3aThCsl OT OIUIATHI HE3aKa3aHHBIX YCIYr, a €CIM OHU YK€ OIJIA4eHbl —
TpeboBaTh BO3BpaTa paHee BHECEHHOW CyMMBbI. 3ampeniaercs oOycliaBIUBaTh OKa3aHHE OJHHUX YCIyT
00s3aTeNbHBIM MIPEIOCTABICHUEM JPYTUX YCIYT.
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3. YCJIOBUSI BPOHUPOBAHUA

3.1. IIpu cormacum [loTpedutens ¢ neiictByromumu [IpaBunamMu nMpoXKUBaHUS M MPEIOCTABICHUS
ycinyr, McnonHutens uMeeT MNpaBO MOATBEPAUTH JUOO OTKa3aTh B YAOBIETBOPEHUU 3asiBKH Ha
OpoHupoBanue, nocrynusield ot IlorpeduTens, mocpeacTBOM TEICPOHHOUN CBSI3H, DICKTPOHHOMN ITOYTHI
niM Ha caifite VcnonHuTtens, MO3BOJSIOLIEH JIOCTOBEPHO YCTAaHOBUTb, YTO 3asiBKa HCXOAUT OT
[TorpebuTens.

3.2. bponupoBanue Homepa B Oteje OCyIIeCTBISETCS ITyTEM HAINpaBIICHUS 3asiBKH B OTHET
OponupoBanus Mcnonanurens nocpenctBom teneoHHON CBA3H, JIEKTPOHHOMN MOYTHI WIIK Ha calTe:

Ten.: 8 (938) 419-61-55

e-mail: info@gornyi-dom.ru

cait Ucnonuurens:

www.gornyi-dom.ru

3.3. N'apanTupoBaHHOEe OPOHHPOBAHHE - OPOHUPOBAHUE HOMEpPA C IMOJATBEPIKICHHUEM O TOM, UTO
Ucnonuutens rapantupyer lloTpeburtento uim ero mpeacTaBUTENO 3acelieHne B 3a0pOHMPOBAHHBIN
[loTpebutenem Homep B HeoOxonumoe Ilotpebutento Bpems. IloTpeburtens, B CBOIO ouepenb,
rapaHTUpPYeT OIUIaTUTh HOMEp, 1aXKe €CIIM He CMOKET UM BOCII0JIb30BaThCA B Cilydae HesIBKH B OTelb.

["apanTHeit OpoHUPOBAaHUS HOMEpPA CUUTAETCS:

“lomara nepBbIX CYTOK MIPOKUBAHUS;

“lomata BCero nepuo/ia mpo>KMBaHMUs.

3.4. bponnpoBaHue Ha cpok 6osee 21 (IBaaLaTH OJHOTO) KAJICHAAPHOTO JIHS OCYIIECTBIISETCS Ha
yCIoBUsX TpeaBaputenbHor omiatel [loTpebutenem (3akazumkom ycmyru) 20 (aBamgmatu) % ot
CTOMMOCTH MPOKMBAHUS 32 BECh 3a0pOHUPOBAHHBIN MEPUO/I.

3.5. [ToTpebuTtenb MOKET TapaHTUPOBATH CBOE OPOHUPOBAHKE CIICAYIOIIMMHU BUIAMHU OTIATHI:

_| HAMMYHBIMU JIEHEXHBIMU cpeicTBamu B Otere;

1 ¢c momo1nbio 6aHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP; nyrem

(0 6e3HAIMYHOIO MEepPeBo/ia IEHEKHBIX CPEJICTB HAa pacyeTHbIN cueT McnonHurens.

3.6. B cootBercTBUU c npaBwiamu McmomHuTens, opopmuBimi OpoHupoBanue I[loTpedurtens
JOJIKEH SIBIIATHCS JeprkareneM 0aHKOBCKOM KapThl, KOTOpas UCIOJIb30Balach Mpu o(opmiieHHH OpOHU.
DTy KapTy Takke HeoOXOIUMO NMPEAbSIBUTH BO BpeMs PErMCTpalluu 3ae3ia. B ciydae mpepocraBieHUs
npyroii OaHKOBCKOW KapThl MpeAoIuiaTa BO3BpalllaeTCsl Ha KapTy, KOTOpas HCHOJIb30Balach MpU
opopmienun OponupoBanusa. [Ipu stom IloTpebutento morpedyercs NPOU3BECTH OIUIATY APYroi
OAHKOBCKOM KapTOW MM HAIIMYHBIMHU.

3.7. I1nara 3a HEMCNOIB30BAHHBIM HOMED B pa3Mepe OJAHUX CYyTOK B3uMaetcs ¢ [lorpeburens eciu
OH HE CMOT BOBpeMs aHHY/IMPOBATh 3aKka3 Ha pa3menieHue B Orere.

3.8. JlioOble wu3MeHeHMs] JaT TNpOKMBAaHMA (JaTa 3ae3/la, JaTa Bble3[a, MEPEHOC CpoKa
MPOXKUBAHUs), a TaKXKe OTKa3 OT 3a0POHMPOBAHHBIX TOCTHHUYHBIX YCIYT 0€3 MpUMEHEHMs ITpadHbIX
cankiuit [ToTpeOuTenp MOKeT MPOU3BOAUTH B BBICOKHUH ce30H: ¢ 16 okTs0ps o 19 anpens, - He mo3aHee,
4yeM 3a 7 KaJleHAApHBIX JHEH A0 JaThl 3ae3/a; B HU3KUi ce30H: 20 ampens mo 15 okTa0ps, - He mo3/aHee,
yeM 3a 14 kaneHnapHbIX JHEH 0 JaThl 3a€3/a.

B cnyuae otkaza IloTpeOutens oT OpOHUPOBAaHHS HOMEpPA W HAMPABICHHS COOTBETCTBYIOIIETO
MMCEMEHHOTO YBEOMIIEHHUSI 00 OTKa3e Ha JJIeKTPOHHBIN afpec VcromHUTeNs B CPOK HE MO3HEE, YEM B
CpOK, yKa3aHHBIA B 1. 3.8. JaHHBIX mpaBui OpoHupoBaHusd, npenoruiara [lorpedburento Bo3Bpariaercs
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6e3 mrpada, B MoIHOM 00bEeMe, 33 HCKIIFOUSHUEM KOMHUCCHH, B3UMAeMOi OAHKOM, 32 TIEPEBOJI JICHEKHBIX
CpPEICTB.

B cnyyae napymienust ykazaHHbIX B 1. 3.8. CpOKOB yBenomiieHus1, VcroTHUTENb BIIpaBe yAepKaTb
n3 BHeceHHOU [loTpeOuterieM (ero rapaHToMm, 3aKa3dyMKOM YCIYTH) MPEIOIUIAThl CYMMY B pa3Mmepe
CTOMMOCTH OJIHUX CYTOK TPOXMBAHHS COTJIACHO Tapudy, JACHCTBYIONIEMY Ha MOMEHT IPOBEICHUS
yKa3aHHOU omepanuu. [laHHas cymMMa SBISIETCS BO3MEIIEHUEM YOBITKOB McrostHUTENS 32 (haKTHICCKHIA
MPOCTOM HOMEPA WM pe3epBUPOBaHKE HOMEPa Ha uMs [loTpeduTesnst Ha BECh MEPUOJ €ro MPOKUBAHUS.

3.9. Eciu Ilorpeburtens, TapaHTHpOBABIIMA OpOHHpOBAHHME, HE CMOT 3acenuThcs B OTenb B
pe3yabTaTe ACMCTBUI HEONPEIETMMOM CHIIBI TAKUX, KAK:

71 cMepTh, BHE3AITHOE PAacCTPOMCTBO 370poBbs [loTpedburens, ero cynpyru uian Apyrux OJU3KHX
POJICTBEHHUKOB;

] noBpexaeHue umyiecrsa [lotpedurens ot noxapa u Ipyrux 0e1cTBHI;

7] cyneOHOe pa30oMpaTeIbcTBO, B KOTOpoM [ToTpeOuTes MpUHUMAET yIacTHe 10 PEIICHHUIO CYyIan
HE MOJKET BBIEXATh 3a MPECIbl CBOETO MECTa MPOKUBAHUS;

] OTKa3 B MOJIy4EHUH BU3BI B POCCHICKOM ITOCOJILCTBE JIJIST HHOCTPAHHBIX TPaK]IaH;

7 dopc-maxopHbie 00CTOSTENBCTBA (CTUXUHWHBIE OCICTBHS, NMIEMHH, KapaHTUH, I[UIOXHE
METEOYyCIIOBHUSA);

| oTMeHa aBHapeiica, moesza, peiicoBoro aptrodyca He 1o BuHe [loTpedurens,

7] ¥ mpeAocTaBUII MUCbMEHHBIE TOMY JOKa3aTeslbCcTBA - mTpadHble caHkuuu ¢ [lotpeOutens B
B3UMAlOTCSl.

3.10. ITpu rapanTHpoBaHHOM OpOHHPOBaHMH (€CIM OPOHMUPOBAHKE OIJIAYEHO Ha |-U CYTKH) HOMEp
3a [Torpebutenem coxpansercs 10 07:00 yrpa qHs1, CIEIYIONIEro 3a THEM 3alUIAHMPOBAHHOTO 3ae3/1a.

[Ipu rapanTupoBaHHOM OpPOHHMpPOBAaHMU (€cii OpOHHMPOBAHWE OIIAYEHO Oojiee 1-X CYTOK) U B
cydae HenpuObiTHs [lotpebutens k 07.00 yrpa mHsA, cleayromux 3a THEM 3alUIAHUPOBAHHOTO 3ae3/a
CYTOK, Takoe OpoHupoBanue coxpansiercs 10 12:00 yacoB aHs, ClieqyIOUIEro 3a JTHEM3aIIaHUPOBAHHOTO
3ae31a s BeIssicHeHHs cutyaruu. Eciu [lotpeOuTens He mpuObUT W/WiK BhIMIEN Ha CBs3b mocie 12:00
4acoB JIHA, CIEAYIOUIEro 3a JHEM 3aIUIaHMPOBAHHOTO 3ae3fa, VcrmonHuTens BIpaBe OTMEHUTh
OpOHUpOBAHUE.

3.11. HerapantupoBanHOe OpPOHHPOBAHUE IMOJPa3yMeBaeT COXpaHeHHEe HOMepa 3a [loTpedurenem
no 18:00 nmus 3aesma. Ilocemenue IloTpeOuTenss mno HerapaHTHUPOBAHHBIM  OPOHHPOBAHUSIM
OCYILIECTBIISIETCS B MOpsiike oOmiel ouepenu, HaunHast ¢ 14:00 qus 3ae3ga. [locenenue panee 14:00 e
rapaHTUPyeTCs M OCYIIECTBISETCS MO HaIU4ui0 cBOOOAHBIX HOMEpOoB. [loTpeduTens, B CBOIO ouepep,
He 00s3aH rapaHTUPOBATh HOMEp MpeABApUTENbHON oriatoi. B cnydae HesBku [lotpeburens B Orenb
nocie 18:00 nus 3ae3ga OpoHb aHHynHpyercs, HoMmep 3a [loTpebutenem He coxpansercs. [lmarta 3a
HEHUCIO0JIb30BaHHBIN HOMeD ¢ [loTpeburens He B3UMaeTcs.

3.12. Ecnu IloTpeOutens He rapaHTUpoBall OpOHMpPOBAHUE U HE 3aeXall B JIaTy, YKa3aHHYIO NpHU
O6ponupoBanuu 10 18:00, 6poHb OyneT aHHYJIMpOBaHA B TOT ke JeHb nocie 18:00. Ecau Opons Oyner
aHHynupoBaHa, a [lorpedutens npuener nodxke 18:00, rorma nmocenenue [loTpeduTens mpou3BOAUTCS B
MopsiJike 00IIel ouepeu Mpu YCIOBUM HATUYMs CBOOOTHBIX HOMEPOB Mo Tapudam, NEeHCTBYIOIIUM Ha
TEKYIIYIO JaTy.

4. IPABA 1 OBSAA3AHHOCTHU CTOPOH

4.1. O6sizannoctu [orpedures:

41.1. Oo0GecneunBaTh COXPAHHOCTh JKUJIBIX TIOMEIICHUH, OEpeKHO OTHOCUTBHCS K

NmymectBy unomemenusm OTensi, CAHUTAPHO-TEXHHUECKOMY U HHOMY 000pyI0BaHUIO.

4.1.2. 3akpeiBaThb NpU BBIXOJE M3 HOMEpa BOJOIMPOBOJHBIE KpaHbI, OKHA, BBIKIIOYATH

OCBEILIEHUE, TEIEBU30DP, KOHTUIIMOHED, YTIOT, YaHUK U UHBIE JIEKTPOTIPUOOPHI.

41.3. Cobmogath ycTaHOBIEHHBIH B OTene MOPSIOK MPOKUBAHUA, COONIOIATH

TUIIMHY Y CAHUTAPHBINA OPSIOK B HOMEPE U Ha TEPPUTOPUSIX OOIIETO MOITb30BAHNS.
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4.1.4. Cobmonate TumuHy B HoMepax ¢ 23.00 go 07.00 uacoB. B ciyuae HapyumieHus
JAHHOTO TpaBWJIa NPOKMBaHUSA, VIcronHUTENs BIpaBe B OAHOCTOPOHHEM NOPSIKE MPEKPaTUTh
OKa3aHWE€ TOCTUHUYHBIX yCIyT U BbicenuThb [loTpedurens.

4.1.5. Tlomp30oBaTbcs TENEBU30pAMH, DPATHONPUEMHHKAMH, MarHUTOQOHAMU H APYIHMHU
IPOMKOTOBOPSILIMMYU YCTPONCTBAMU JIMILIb IPU YCIOBUHM YCTAHOBJIEHHUS YPOBHS TPOMKOCTH B
npenenax, He MEMAIOMKX PYTUM OT/IBIXAIOIINM; yBaXKaTh MpaBa Apyrux [lorpedurerneit Ha OTABIX.
B cnyuae mapymienusi nanHoro npaBwia, McnosHutens mMeeT mpaBo oTkazarh [loTpeburtento B
JAIBHENIIEMITPOKUBAHUH.

4.1.6. Crporo coOmomate Hactosmue [IpaBwma, IlpaBuna mokapHOW O€30MACHOCTH,
[IpaBunanonabp30BaHus 3IEKTPOOBITOBBIMU TPHOOpaMHU.

4.1.7. Bo3MecTuTh yuiep0 B ciaydasX yTpaThl, IOBPEXKIECHUS WK OpUYM umymiecrsa Otens,
cotpynaukoB Otenst wnm apyrux [lotpebuteneii. Pasmep ymepba ompeaensercs MO IEHAM
COTJIaCHO

«IIpelickypaHTy Ha OpUYy UMYILECTBA» YTBEPKACHHOMY VcrionHuTenem.

41.8. He pmomyckaTh B JKWIBIX IIOMEHICHHSX H B MeCTax OOIIEro IOJIb30BAHUS
KOHLIEHTPALIMU JIbIMa, PUBOASIIEH K CpabaThIBAHUIO MOXKAPHOM CUTHAIIM3AIIUH.

41.9. OOecrieunTh JIOCTYI B  3aHUMaeMoO€ OKWIOE  TIIOMEIICHHEe PabOTHHKOB
9KCIUTYaTaIl[MOHHBIX OpraHu3aluil u npeacrasureneit Vcnomnurens s ocMOTpa TEXHUYECKOTO U
CaHUTAPHOTO COCTOSIHUS KUJIOTO MOMEIIEHHUs, CAHUTAPHO-TEXHUYECKOTO U MHOTO 000py/I0BaHu,
HaXOJSIIEToCs B HEM, a TakXKe JIJIsl BBITIOJHEHHUSI HEOOXOAUMBIX PEMOHTHBIX M MPO(PUIAKTUYECKIX
pabor.

4.1.10. Bepe:xxHO OTHOCHTBCSA K OOBEKTaM OJAroycTpoWCTBa W 3€JCHBIM HACAXKICHUSIM,
coOJI01aThCAaHUTAPHBIN TTOPSIIOK HAa TeppuTOopun OTes.

4.1.11. Hectr OTBETCTBEHHOCTD 3a JICHCTBUSI IPUTIIAMIEHHBIX K ce0e B HOMED MOCETUTEIICH.

4.1.12. CBOEBpeMEHHO M B TIOJHOM OOBEME OIUIaYMBaTh BCE OKAa3aHHBIC YCIYTH II0

yTBepkAeHHOMY VcroyiHuTENEeM MPEHCKypaHTy.

4.2. llpasa IloTpedouTesi:

4.2.1. Tlotpebutenb, mpu 0OHAPYKEHUU HEAOCTATKOB OKA3aHHOM YCIYTH BIPABE IO
CBOEMYBBIOOPY TpeOOBaTh:
_10€3BO3ME3JHOTO YCTPAHEHHS HEIOCTATKOB;
(1 COOTBETCTBYIOIIEIO YMEHBIIIECHUS 1IEHBI 32 OKa3aHHYIO YCIYTY.

4.2.2. Tlorpebutenpb, BpaBe TpeOOBATh KOMIICHCAIIMM 3a HEIOCTATKH OKa3aHHOM
YCIYTHCOPa3MEPHO BUIY U 00bEMY MIPEIOCTABICHHOM YCIYTH.

4.3. O6s13anHocTH UcnosiHuTEIIS:
4.3.1. OGecnieunBaTh 3asBJICHHOE KAYECTBO MPEIOCTABISAEMBIX YCIYT.

43.2. IlpenocraBnarh NOJHYI0 HHPOpMaLMIO 00 OKa3bIBaeMbIX ycayrax, ¢opme Hu
NopsZIKe MXOILIAThl, pa3Meriate HHpopmanuio B Homepe B «Ilanke 'octs», 1100 B ciyx6e npuema
u pa3menienus VcnoaHurens.
4.3.3 [IpenocraBnate no nepsomy TpedoBanuio [lotpedburens « KHUTY OT3BIBOB U MPEATIOKEHUN,

KOTOpast HaXOAUTCS B cIyx0e nmpuema u pasmenienus Otens.

4.3.4. HezameanmuTenbHO paccMaTpuBaTh TpeboBaHus U xkano0sl [ToTpeduteneii.
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4.4. IlpaBa UcnosiHnTeNs:
4.4.1. VcnonuuTenb OCTaBJISET 3a COOOM MpaBO TMOCEIICHHs HOMepa 0e3 COTrjlacoOBaHUS C
[TorpebuTenem st mpeaocTaBiIeHUsT HEOOX0MMOT0 ['ocTeBOro cepBuca: ydopka HoMepa, OOHOBIICHHE
MUHH-0apa ¥ YaifHBIX TPUHAUICKHOCTEH, JOCTaBKa KOPPECTIOHACHIIUH 1 3aKa30B U3 MPAYCHYHOH, a
TaKXKe B cydae 3aIbIMIICHUS, TT0)Kapa, 3aTOIJICHNS, a TaKXKe B cirydae HapymeHus [lorpedurenem
HaCcToAIIMUX HpaBI/IJI IIpOKUBAHWA, O6III€CTB€HHOFO MopsaKa, mopssaKa 1moJjib30BaHusd OBITOBBIMU
pruOOpaMu.

4.4.2. VcnomHWTENnh BIpPaBe pAcCTOPrHYTh JOTOBOpP HA OKa3aHWE | OCTUHHYHBIX YCIYr B

OJIHOCTOPOHHEM TMOpsiiKe JUOO OTKa3aThb B MPOJJICHUM CPOKAa MPOKHUBAHUA M AaJbHEHIIEM

OpOHMpPOBaHUM HOMEPOB B OTeNe B CISAYIOIUX CIIydasX:

| B cimyyae HapyuieHus [lotpeOuTeneM nopsjika npoKMBaHUs;

| HECBOEBPEMEHHOMW OIUIATHI YCIIYT;

| npuunnenus [lorpedburenem marepuanpHoro ymep6a Mcnonnurento;

] mpenbsBICHUS HEOOOCHOBAHHBIX TpPEOOBAHMN B OTHOIIEHMHM KadyeCTBA OKa3bIBAEMbIX
HcnonnuTenem ycayr, IpoOTUBOPEUYALIUX CTaHAApPTaM U npaBuwiaM VcnosHnrens;

71 amMOpaJIbHOTO NMOBEACHUS, KOTOPOE MPOTUBOPEUUT OOIIETTPUHSTHIM MTPEICTABIECHUSM O Pa3yMHOM
U JIOCTOMHOM TOBEICHUH, KaK: HACWIME, OCKOpPOJIEHHE, XYJIUTaHCTBO, YPE3MEpPHOE YIOTpeOieHue
CIMPTHBIX HANUTKOB, I'PyOOCTb W HEYBaKE€HHE II0 OTHOUIEHHWIO K COTPYAHHMKAM OTeNs, APYIMM
[ToTpeOuTensM 1 UHBIM JIUIIAM, HEIOCTOIHOE MTOBEJICHHE B MECTax OOLIETO MOJIb30BAHUS U JIp.

5. B OTEJIE 3AIIPELIAETCHA

5.1. Haxoxnaenue B HoMepe nmocropoHHux jiuil (rocteit [Torpedutenst) ¢ 23.00 1 1o 7.00 4 B TeueHME
CYTOK IIPOKUBaHUSI.

5.2. [lepenaBaTh MOCTOPOHHUM, HE MpokuBaromuM B OTene JuilaM, MarHUTHYIO KapTy-KJIIO4 OT
HOMeEpa.

5.3. Comepxarh B KUJIBIX MOMEIICHUSIX U Ha Tepputopun Otens cobak M KOIIEK, a TaKKe WHBIX
KUBOTHBIX 0€3 yBeIOMJICHUS U pa3peieHus Mcnonaurens.

5.4. XpaHutb B HOMEpE IPOMO3JKHE BEIIH, JIETKOBOCIUIAMEHSIOIINECS, B3pbIBYAThIE, TOKCUUHBIE
MaTepuaibl, OpYKHE, MUPOTEXHUYECKUE, TOpIYe-CMa304yHble MaTepuajbl, a TakKe BeIIeCTBa,
3arps3HAOININE OKPYXKAIOIIYIO Cpeay.

5.5. [loTpebutens nMeeT MpaBO MPOHOCUTH OPY)KHE TOJIBKO MPHU HCIOIHEHHH UM CITYKEOHBIX
00s3aHHOCTEH, C OTMETKON B KOMaHIMPOBOYHOM yIOCTOBEPEHUMU.

5.6. [Tonb30BaThCs HarpeBaTeIbLHBIMU MIPUOOPAMHU, 32 UCKITIOYCHHEM MPUOOPOB, YCTAHOBICHHBIX B
HOMeEpE.

5.7. IlepecTaBisTh U iepeaBUTaTh MeOenb 06e3 cornacoBanus ¢ McnoaHuTenem.

5.8. Kyputs Ha Bceli Tepputopuu OTens, KpOME CIENHUaIbHO OTBEACHHBIX ISl TOTO MECT Ha
YCIOBUSX OTBETCTBEHHOCTH 32 HapyIlIeHUE JaHHOTO MyHKTA, IPeIyCMOTpeHHOM 11. 2.26 nanubIx [IpaBu.

5.9. XpanuTts Ha Teppuropuun OTens, a Tak)Ke MIPUHUMATh, HAXOISCh Ha Tepputopun OTens, MCuxo-
aKTUBHBIE BEI[ECTBA, HAXOJUTHCS B COCTOSIHUU AIKOTOJILHOTO UM HAPKOTHYECKOTO OTbSIHEHUS.

5.10. Hapymats moxoii mposxkuBaromux B Otene rpaxaan B nepuoa ¢ 23:00 mo 7:00. B nanusbrif
nepuo [lorpedutenu 00s3aHbI COOMIONATE PEXUM TUIITUHBIL.

6. OTBETCTBEHHOCTbD

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEHaJUIeXkallee UCIIOJTHEHNE CBOUX
00513aTeNIbCTB B COOTBETCTBUHU C 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparui.

6.2. McrioyiHUTENh HE HECET OTBETCTBEHHOCTH 32 HApYIIEHUS B paboTe TOPOACKAX KOMMYHUKAIIHHA
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(OTKJIIOUEHHE NEKTPUUECTBA, BOJAOIPOBOJIA, OTOILUICHUS U IIPOYEE).

6.3. B cmywae yrpatel wim ToBpexaeHHs wumymectBa OTens B COOTBETCTBHH  C
3akoHoarenscTBoM P® IloTpeOuTens Bo3Memaer yepo B pa3Mepe pbIHOYHON CTOMMOCTH YTPA4€HHOIO
WIM TOBPEXACHHOTO HMYLIECTBA Ha JaTy NPUYMHEHHs YyliepOda, a TakkKe HECeT MaTepUalIbHYIO
OTBETCTBEHHOCTb 33 HAPYIIEHUSI, IPUUMHEHHbIE IPUTJIAIIEHHBIMU UM JHIIaMU,coriiacHo «IIpelickypaHTy
3a nopuy umyuiectBa» (IIpunoxenne Ne7 x Hacrosmum I[IpaBunam) U pacrosnoXeHHOMY B HOMeEpax
Ortens, Ha BO3MELIEHHE MAaTEPUAIBHOTO yIiepoa.

6.4. McnomHutens HE HECET OTBETCTBEHHOCTHM 3a HE BBEpeHHbIe paboTHukam OTens Bemu
(BKJIIOYasl LIEHHBIE BELIH ), @ TAKXKE 3a BEIIU, OCTaBJICHHbIE 0€3 MPUCMOTPA B 0OIIECTBEHHBIX TIOMEIIEHUX
Ortens WM UHBIX IOMELIEHUX, HE TIPEYCMOTPEHHBIX JJIS1 XpaHEHHUSL.

6.5. McionHuTENb HE HECET OTBETCTBEHHOCTH 3a YTpaTy JIEHeT, MHBIX IIEHHOCTEH, IIEHHBIX Oymar
U IpyruXx aparoueHHsbIx Beuie [lorpeOurens, He mpuHATHIX OTeneM Ha XpaHeHHe JTM00 He MOMEIIEHHBIX
[ToTpebutenem B npenocraBiaeHHbI emy OTeneM UHAUBUAYAIbHBIN ceild.

7. ONOJIHUTEJIbHASA UTHOOPMALUA OB YCJIOBUSAX ITPOKUBAHUSA

7.1. Tlpu orcyrctBuu IloTpebutenss mo MecTy HpoXHBaHHUS Oojiee 2X 4YacoB (COTJIACHO €ro
pacueTHOTO 4Yaca) Oe3 oOIuIaThl MPOKMBaHUA, VCHOMHUTENb CO37aeT KOMHUCCHUIO, MPOU3BOJUT OMKCH
HaxoJ1erocst B Homepe umyiiectsa [lorpedurens, 1uig nepesaun Ha OTBETCTBEHHOE XpaHEHUE B Kamepe
XpaHeHUs 3a0bIThIX Bemleit OTens, ¢ MocieayonuM 0cBOO0KIeHHEM HoMepa. MaTepuanbHble LIEHHOCTH
B BU/JIE JICHEKHBIX CPEJCTB, IPArOLEHHbIX METAILIOB, IEHHBIX TOKYMEHTOB MOMEIAOTCS HA XpPaHEHHUE B
ceii McromHuTENS IO/ €r0 OTBETCTBEHHOCTb.

7.2. ITopsiaok v IpaBmIiIa XpaHEHHS 3a0BITHIX BEIICH HAXOIUTCS B CITY)KOE TIprieMa U pa3MeIIeHUS.

7.3. B cnydae oOHapyxkeHUs: 3a0bIThIX Belield VCIOMHUTENh HEMEIJIEHHO YBEIOMIISET 00 ATOM
BIIaJIeTIbIA BEIICH, ecliu Bianenen u3BecTeH. McmomHutens xpaHut 3a0biTyto [loTpeburenem Bemib B
TeueHue 3 mecsues. LleHHble Bely, KpyIHbIE CyMMBI JACHET XpaHsaTcs 10 1 rona cornacHo «llonoxenuro
0 3a0BbITHIX U HAlJICHHBIX BELIax».

7.4. B cnyyae BO3HMKHOBEHHS anob co cropoHsl [lorpeburens McnonHuTenb NpUHUMAeT BCe
BO3MOXHBIE MEPHI JUIsl YperyIupoBaHus KOHGIUKTA, IPEAYCMOTPEHHbIE 3aKOHOIaTEIbCTBOM.

7.5. Tlotpebutens MpUHUMAET K CBEACHHIO M HE BO3Pa)KaeT MPOTHUB (pakTa HCHOJB30BaHUSA B
nomerieHusax Otens (3a UCKIIOYEHHEM HOMEPOB U TyalleTHBIX KaOWH) CUCTEM BUICOHAOTIOACHUS B LIENSIX
6e3omacuoctu Otens.

7.6. B nensax obecrnieueHnss HHPOPMUPOBAHHOCTU MOTEHIMANBHBIX [loTpedureneit — TpeTbux JuIy
00 ycmyrax Otens, MOCIEIHUN OCTaBIsSET 3a COOOW IMPaBO MO OCYIIECTBICHUIO KPYTJIOCYTOUHOTO
BUJICOHAONIOICHNS B PEKUME OHJIAMH W/WIIM BHUJICO-3alMCH B MecTaxX OOIIero mojbp3oBaHUs (OacceiiH,
pecTopaH U T.1.), u3o0paxenue [lorpedutens, MonydeHHOE IPU BHICOCHEMKE, HE SBISETCS OCHOBHBIM
00BEKTOM HCIIOJIb30BAHMS.

BuneonabmroieHe MOKET OCYILIECTBIIATHCS B KAUECTBE KOHTPOJISI IPEJOCTABIISEMBIX YCIIYT.

BuneonabmroieHue MOXET OCYIIECTBIIATHCS CKPBITBIM M OTKPBITBIM CIIOCOOaMH, € HOMOIIbIO
JOOBIX TEXHUUYECKUX CPEACTB, MPUHAIKALIUX VICTIONIHUTEITIO.

IIpu paccmorpenun nperensuid Ilotpeburens, McnonHuTens BOpaBe MCIOIb30BaTh PE3yJbTaThl
BUJICOHAOIIOIEHUS B KAUECTBE JI0KA3aTeIbCTB, IPU Pa3peIIeHNH JIFOOBIX CIIOPOB.

Hcnonb30BaTh yKazaHHbIE Pe3y/IbTaThl BUICOHA0M0IeHNs MIcTIOTHUTENb BIIpaBe 0e3 yBeIOMIICHUS
U TIOJTy4EHUs MTPEIBAPUTEIILHOTO COTJIacHsi co CTOpoHbI [loTpeduTens u ero npeacTaBuTeei, B TOM YKcie
B PEKJIaMHBIX LENSX.

IMonnuceiBas Peructpanuonnyto kapty l'octs (ITorpebutens), IlorpeOutens, Bkioyas ero
IIPEICTABUTENEH U COBMECTHO INPOKUBAIOIIMX C HUM B HOMEpE JIMI], yKa3aHHBIX B PerucrpanuoHHOi
kapte ['ocTs, cornamaercs ¢ ycaoBUsMU JaHHOTO MyHKTa. [Ipu atom IloTpeburens, ero nmpeacraBuTenu
Y COBMECTHO NMPOXKHUBAIOIIKE C HUM B HOMEpE JIUIIA 3apaHee OTKA3bIBAIOTCS OT MPEIbIBIICHUS JIFOOBIX
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npereH3uil K VcrmomHuTen0, B KOTOPBIX caM (DaKT OCYIIECTBJICHUS BHICOHAOIIONEHUS U €ro
pe3yabTaThl OyIyT pacCMaTPUBATHCS B KAUECTBE BMEIIATENLCTBA B YACTHYIO )KM3HbB JIFOOBIX JIHII, JTHOO B
KayecTBE pAaCIpOCTPAaHEHMsI CBEIEHUM, MOpOYalllUX YECTh U JIOCTOMHCTBO TpakJaH M JIEIOBYIO
pemnyTanuio rpax/aH.

PesynbraTel BuaeoHaOMOIeHUST MOTYT OBITH TIpeocTaBieHsl OTeneM B JII00bIe TOCYapCTBEHHEIE,
B TOM YHCJIE€ IPABOOXPAHUTENbHbIE U KOHTPOJIMPYIOIIME OPTaHU3ALMY IO UX 3aIpocy, 03 yBeAOMIICHUS
U TIOJTy4EHHUs ITPEIBAPUTENBHOIO coriacust co cropoHsl IloTpeduresns, ero npeactaBuTesieil 1 COBMECTHO
MPOXKUBAIOILIUX C HUM B HOMEpE JIULI.

7.7. HcnomHutenb HMEET IMpaBO 3ampeTuTh (OTO U BUIACO CHEMKY C HCIOJb30BaHUEM
npodeccrnoHabHOTO (POTO U BUJIE0 000pYIOBaHUS HA TEPPUTOPHUH U BOKpYT OTes B cilyyae, €Cliu JaHHas
cheMKa He Oblila coriacoBaHa ¢ VcnonHurenem 3apaHee.

7.8. B ciydasx, HE TPeIyCMOTPEHHBIX HACTOSIIMMHU TpaBuiamu, Mcnomaurens u [lorpedutens
PYKOBOJICTBYIOTCS JE€MCTBYIOIIMM 3aKOHOAATEIBCTBOM PD.

7.9. TlocraBuB moanmuck B Peructpammonnoit kapre ['octs, I[lorpeOutens MOATBEpXk AAET, YTO
o3Hakommics ¢ [IpaBunamu mpoxuBaHus U pegoctaBieHus ycayr B Orene «['OpHbII 10M», a TaKKe:

| 11 OponmpoBanus Homepos B Otene «I"opHbIit 1om», (ITpunoxenue Ne 1);

0 cpl'[paBI/maMH MTOBEJICHUS ITPY BO3HUKHOBEHHNH YPE3BbIYAIHBIX CUTYyallui

] calIpaBuamMu mosxapHOi 0€30MaCHOCTH JUIs TpokuBaomuX B OTene « OpHBIHA 10M»

1 cglIpaBunamu nosb30BaHKsA 2IEKTPOIPUOOpaMu sl mposkuBaromux B Otene « OpHBIN 10M»

1 giIpelickypanTom Ha nop4y umymectsa B Orene «l OpHBIA 10M»

I ¢yllopsiakoM u mpaBuiiaMu XpaHeHHs 3a0bIThIX Benle B Otene «[ opHbI 1oM»

1 guH(pOpManuei 0 CyMMe U MOPsIKE YIIAThl KypOPTHOTO cO0pa;

T mp csenenus llotpeburens noBeneHa wuHpopMmanus o mnpexpocrasieHun B Otene «I opHBIit

nom» fecrmatHoro naTepHet noakmodenns yepes WI-FI co ckopoctsio ne 6onee 3 Mb.

SAK/TIOUUTEJIBHBIE ITOJIOKEHUSA

Hacrosmue [IpaBuna o6s3arensHbl s codmoaenus Bcemu [lotpeburensmu yenyr Mcnonnurens u
nocerurensimu Orens.

[TocraBuB moamucek B Perucrpamumonnoit kapte I'octs, npu 3acenenuu B Otenb, [loTpeOurens
aBTOMATUYECKU COTjamaeTcs Ha oO0pabOTKy ero MepCOHANbHBIX [aHHBIX M JaHHBIX COBMECTHO
MIPOXKUBAIOIIUX C HUM JIMII, YKa3aHHBIX B PerucrpannonHoii kapre L'octs.

Bamia noammces B PCFHCTpaHHOHHOﬁ KapTe FOCTH, IIPpH 3aCCJICHUU B OTCHB, 0O3HaA4YacT O3HAKOMJICHUC
1 IIOJHOC IIOHHUMMAaHHUC BCCX y'CJ'IOBI/Iﬁ HaCTOAIIMUX HpaBI/IH H corjlacu€ € HUMH, BKIO4YasA IIOJIHYIO

OTBCTCTBCHHOCTD 3a UX HAPYILICHHUEC, B COOTBETCTBUU C HACTOAIINMU HpaBI/IHaMI/I 1 3aKOHOJAaTCIbCTBOM
PO.
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IIpuioxenue Ne 1

k [IpaBuiam npoxxuBanus u

npegocrasjieHus ycayr B Orene
«["opHbIH 10M»

MPABWJIA BPOHUPOBAHUS HOMEPOB B OTEJIE «'OPHBIN JAOM»
OO01IMe MoJI0KeH U

Hacrosimue npaBuia ycTaHaBIMBAIOT MOPSAOK OpOHUPOBAHUS, IPEIOCTABIECHUS M OIUIAThl YCIIYT
B Otene «"opHBIA TOMY.

Hacrosimue mnpaBmiia pa3paboTanbl B cooTBeTcTBUE ¢ ['paxknaHckuM kojekcom Poccuiickoit
denepanyu, B COOTBETCTBUU ¢ 3akOHOM P® ot 7 depans 1992 roma Ne2300-1 «O 3amure mpaB
notpedutenei» u [locranosnennem [IpaButensctBa Poccuiickoit @eneparmu ot 18.11.2020 Ne 1853
«O0 yrBepxkieHuu [IpaBun npegocTaBieHns TOCTUHUYHBIX Yeiyr B Poccuiickoit @enepannmy.

OcHOBHBIE MOHATHUSA, UCII0JIB3YEMbIC B HACTOAIIIUX l'[paBn.nax

«bpoHupoBaHue» - MpeIBapUTENBHBIA 3aKa3 MeCT W (WJIM) HOMEPOB B TOCTUHUIIC WA HHOM
cpeactse pasmenienus [lorpedurenem;

«"apanTHpOBaHHOEe OPOHMPOBaHUE» — OPOHMPOBAHWE HOMEpA C MOATBEPKICHUEM O TOM, YTO
Wcnonaurens rapantupyer [loTpeOuTento WM €ro MpeACTAaBUTENIO 3acelieHHe B 3a0pOHHPOBAHHBIN
[Torpebutrenem Homep B HeoOxomumoe IloTpebutemto Bpems. IloTrpeburtenb, B CBOIO oOuepeb,
rapaHTHPYET OIUIATUTh HOMEP, JaKe €CII HE CMOXKET UM BOCIIOJIb30BATHCS B CiTydae HEsIBKH B OTeElb.

«OTesib)» - CPeICTBO pa3MeIeHHs], IPEICTABIIIONICe COO0H UMYIIECTBEHHBIN KOMIUIECKC (31aHKE;
4acTh 3[]aHUs, 000PYIOBaHHE U NHOE UMYILECTBO), MPEIHA3HAYCHHBIN JUTS TPEJOCTABICHUS YCIYT.

«UcnoTHUTEIbY - WHIWBUAYAJIbHBIA TPEANPUHUMATENb, TPEAOCTABISIONINNA TOTPEOUTENIO
TOCTHHHYHBIE YCIIYTH.

«IloTpeduTeb» - TPAKIAAHUH, TPYIINIA TPAXKIAH WM FOPUIMYECKOE JIMII0, UMEIOIIee HaMEPEHHE
3aKa3aTh, 3aKa3bIBAIOIINN MIIM UCIIOJIB3YIONIUI YCIIYTH, KaK JJIsl TUYHBIX, TAK U JJIS ICTOBBIX LIEJICH.

1. Iopsaok OPOHUPOBAHHS HOMEPOB.

1.1. BponupoBanue HOMepa B OTeie OCYIISCTBIISICTCS IMyTEM HAMPABJICHUS 3asBKH B OTEI
OponupoBanust MICIIOHUTEIS TOCPEACTBOM TeIe(DOHHOM CBSI3H, SIICKTPOHHOU ITOYTHI WM Ha caifre:

Ten.: 8 (938) 419-61-55

e-mail: info@gornyi-dom.ru

cait cnonuuTesst: Www.gornyi-dom.ru

a TaKKe HEMOCPEJCTBEHHO B oTese «[ OpHBIM JOM» y aIMHHHCTPATOpPa Ha CTOMKE peceriieH
(reception), ¢ mopTasoB MK 3asIBKH Yepe3 areHTOB.

2. Cpok noarpep:kaeHusi 0pOHUPOBAHMSA.

2.1. Otnen OpoHUpPOBaHMs, HE MO3HEE 24 YacOB ¢ MOMEHTA MOJIy4eHHs 3asiBKU Ha OpOHHpOBAHUE,
noareepxaaeT [lorpedurento OpoHrpoBaHue, T1M00 B yIOBIETBOPEHUH 3aBKH OTKA3bIBALT.

[TonTBepkaeHne OpPOHUPOBAHUSA JOJDKHO COJAEPIKAThH CIEAYIOIINE CBEICHHS O MPEI0CTABIIEMOM
OpOHHU: KaTerOpUH HOMEpa, LIeHe pa3MEelLeHNs U MIEPHOJIe TPOKUBAHUS, IEPEUHE YCIYT, BXOSIINX B
LIEHy HOMEPA U MIEPEUYEHb U LIEHY MHBIX ITUIATHBIX YCIYT, OKa3bIBAEMbIX UCIIOJIHUTENIEM 32 OTAEIBHYIO
IJ1aTty, yCJIOBUA UX HpHOGpeTeHI/IH U1 OIUIAThI, a4 TAKKC IMMPOYUC YCIIOBUA OKa3aHUS TOCTUHUYHBIX YCIIYT.
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2.2. B ciyuae moaTBepIkIeHUs 3asiBKH Ha OpoHUpoBaHue, Mcnonnuresns Hanpasiser [loTpeburernto
CYeT HA TPENOIUIaTy 3a MpoKuBaHHe. IloTpeOurenb, 3a0pOHHPOBABIINN MPOXKHUBAHUE, BHOCST
MpeaoIIiaTy 3a nepsbie cyrku npoxxuBanus. Eciu [TorpeOutens 3a0poHHpOBa MPOKUBAHUE TI0 Tapudy
«HeBo3BpatHslii», npenomiara BHOcuTcs B pasmepe 100%.

—— =

2.3. C MOMeHTa BBICTABJICHHSI CUCTA U €ro HampaBiieHus [loTpeduTento, yka3aHHbBIN B cUeTe HOMEP
CUHTACTCS TPEIBAPUTEIHLHO 3a0POHUPOBAHHBIM.

2.4. Cyer cunTaeTcsl ICHCTBUTEILHBIM B TCUCHUE YKa3aHHOTO B HeM VcmomHUTENIeM cpoka, HO HE
0oJiee IIITH OAHKOBCKHUX JHEH C JaThl €r0 BLICTABIEHMUS.

2.5. B ciydae, ecnm mepuo]1 MeX 1y AaToi OpOHUpOBaHUS U 1aToi 3ae3/1a [loTpedurens cocraBiser
MEHEe TATH JHEH, BBICTABIISETCA CChUIKA Ha OHJIAWH oriaTy depe3 VMHTepHeT DKBapuHT, KOTOpas
JCHCTBUTENbHA B TeUCHUE 24-X 4acOB C JaThl BHICTABIICHUSI.

2.6. B crydae, ecni mepuoJ1 MeX Ty AaToi OpOHUpOBaHUS U 1aToi 3ae3/1a [loTpedurens cocrasiser
MeHee 24 4acoB, BBICTABJSETCS CChUIKA HAa OHJANH oruiaTy uepe3 MHTepHeT DKBallpWHI, KOTOpas
JCHCTBUTENbHA B TCUCHUE 3-X YaCOB C JIAThI BHICTABJICHHS.

2.7. B cnyuae Hapymenust [ToTpeOuTteneM yCTaHOBJICHHBIX CPOKOB OIUIAThI, OPOHHPOBAHHE C
HOMEpa CHUMAETCSI.

2.8. O0s13aTeNIbHBIM  YCIIOBUEM aHHYJIMPOBAaHUS OpOHM sBIsETCS yBemomiieHue [loTpeOurens
OTBETCTBEHHBIM MEHEIDKEPOM ITYTEM COBEPIICHHS MCXOJSAIIECTO 3BOHKA, WIIA OTIOBEIICHHS CMC, WM IO
3NIEKTPOHHOM TouTe, 00 aHHYIMPOBAaHUU OPOHU B CBSI3U C HapyiuieHueM [loTpedurenem CpokoB OILIATHI.

2.9. Homep cuMTaercs rapaHTUPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT MOCTYIUICHUS MPEAOIIaThl
Ha pacyeTHBI cyer, 1100 B Kaccy otens. B ganmpHeiiieM 3Ta cymMMa BKIIIOYAE€TCSI B CTOUMOCTH OTLIAThI
HOMeEpa.

2.10. Ucnonautens Hampasisger [lotpebutento mo anekTpoHHOMY anpecy I[lonrBepxiaeHue
OpOHUpPOBaHUS, COACpIKAIIEE CBEICHUS O HaMMeHOBaHWU ((pUpMEHHOM HamMeHOBaHWM) VcromHUTEN A,
[ToTpebuTene, kKaTeropuu 3aKa3aHHOTO HOMEpPA U IIeHe HoMepa (MecTa B HoMepe), CpoKax MpOoKUBAHUS B
Orene, 00 ycnoBusx OpOHHPOBaHMUS, a TAKXKE UHbIE CBEJICHUS, onpeaenseMble Mcnomuurenem.

2.11. B Orene ycraHoBIIeH equHbIN pacuéTHBIN yac — 12.00 (Bpems mecTHOE). Bpems 3aezma 15:00
(Bpemst MmecTHOE), BpeMs Bbie3na u3 Otenst — 12:00 (Bpemst MecTHOE).

B cinyuae pannero 3ae3ga Ilorpebutens ominaTa mpOU3BOAMTCA MO TEKylleMmy Tapudy B
CJIETYIOIIEM MOPSIIIKE:

1 He Goinee 6 4acoB /10 Yaca 3ae3Ja — I0YacoBas OIiaTa;

1 ot 6 g0 12 gacoB mo 4aca 3ae3na - 50% ot croumMocTH HOMEpa;

1 ot 12 o 24 yacoB 1o yaca 3ae3na — 100% ot croumocTu HoMepa.

B cnyuae 3anepxxku Bbiezna [lotpeburtens mnata (MpojyuieHHE MPOKUBAHUS) B3UMAETCS I10
TeKyleMy Tapudy B cIeayroIeM HOpsaKe:

1 He Goiee 6 4acOB MOCJE PACUETHOTO Yaca — 0YacoBasi OIJIaTa;

1 ot 6 g0 12 gacoB nocie pacueTHoro 4aca - 50% oT cToMMOCTH HOMEDA;

1 ot 12 no 24 yvacos nocine pacueTHoro yaca — 100% ot croumoctu HOMepa.

2.12. VYcayra paHHU 3a€37/O3AHUN BBIE3/] OKa3bIBaeTCs MO (akTy 3ae3/a MM BbI€3a TOCTS.
3apaHee J1aHHas yciIyra He OpOHUPYETCS.

2.13. Pasmemenue IlorpeOutens B yxke 3a0pOHMPOBAHHOM HOMEpE /0 BPEMEHHM 3ae37a B
CpenctBo pazmereHus, 3aepxxka [loTpedurens mocie pac4eTHOTO Yaca TOMyCKaeTCsl MO COTJIACOBAHUIO
C aJIMHHUCTPATOPOM Ha reception.

2.14. ITpu ono3nanuu [lotpedutens Oosee yem Ha 24 yaca B3uMaercs miaTa 3a paKTUYECKUN
IPOCTOH HOMEpa, HO He 0oJiee UeM 3a CyTKU.
2.15.  Peructpanus B Ortene rpaxnan PO ocymiecTBiaseTcs Mo NpexbsBICHUH UMM MacrnopTa

rpaxaanuHa  Pocculickorn @exepanuy, yIOCTOBEPSIOLIErO JMYHOCTh TIpaxkaaHuHa Poccuiickoit
OQenepaunn Ha teppuropun Poccuiickorr Penepanuu WIM IMACHOPTA, YAOCTOBEPSIOLIETO JIUYHOCTh

Fﬁa)Kl[aHI/IHa Poccuiickoit <Dez[eiau1/m 3a HﬁenenaMI/I Poccuiickoit (Deneﬁaunni - IS Jmuai HOCTOSIHHO



A% N +7 (938) 419—61—55

FOPHBIY

www.gornyi—dom.ru
info@gornyi—dom.ru
ATIAPT-OTENE Coun, [loc. Dcto—caox,
yn. bepesogasa, a. 100

—— =

MPOKUBAIOLIETro 3a npenenamu Poccuiickon denepanuu.

2.16. Peructpanus B Ortene HECOBEPUICHHOJETHUX TIpaxaaH, He jpocturmux l14-nernero
BO3pacTa, OCYLIECTBIISIETCS HAa OCHOBAaHUU JIOKYMEHTOB, YJIOCTOBEPSIOLIUX JUYHOCTh HAXOJIAIIMXCS
BMECT€ C HUMHU pojuTeneid  (yCbIHOBUTENEH, OIEKyHOB) WM OJU3KUX  POJICTBEHHUKOB,
COINPOBOKIAOIIETO JIMIIA (JIUL), JOKYMEHTA, YIOCTOBEPSIOLIEr0 MOJHOMOYMS COIPOBOXK/IAOIIETO JIMIA
(Jinn), a TakKe CBUAETENBbCTB O POKIECHUU ITUX HECOBEPIIEHHOIETHHUX.

2.17. Peructpanus B Otene HECOBEPIIEHHOJIETHUX I'paXk/iaH, TOCTUTIIHUX Bo3pacTta 14 net, 6e3
COTPOBOXKJCHHSI 3aKOHHBIX MPEICTABUTEICH MOXET OBITh OCYIIECTBIIEHA TOJBKO C MHUCHBMEHHOTO
corjacusi 3aKOHHBIX IPEJACTAaBUTEICH (pOJMTENCH WU OJHOTO M3 HUX) Ha OCHOBAHWU JIOKYMEHTOB,
YIOCTOBEPSIOIINX JIMIHOCTh ATHX HECOBEPIICHHOJICTHUX.

2.18. 3BacereHne WHOCTPAHHBIX TPAXKIAH OCYIIECTBIISCTCS IO MPEABSIBICHHH  WMHU
HallMOHAJFHOTO TacrmopTta (00s3aTeNIeH BCEr/a) BMECTE C MUTPAIMOHHON KapTou/ pa3pemieHneM Ha
BpEMEHHOE MTPOKUBAHUE HA TeppUTOpUU PD/ BHIOM Ha KHUTEITBCTBO.

2.19. Orensr wMeeT TmpaBO OTKa3aTh I[loTpeOWTenr0o B pa3MEmEHUH TIPH OTCYTCTBUU
BBITIICTICPEYHCIICHHBIX IOKYMEHTOB.

2.20. Ilpm rapaHTHpPOBAaHHOM OpPOHMPOBAaHWH (€CIIM OPOHHMPOBAHHE OIUIAYEHO HA |-M CYTKH)
Homep 3a [lorpedurenem coxpansercs a0 07:00 ciemyromiero JHs.

2.21.TIpu rapaHTHpOBaHHOM OPOHHUPOBAHUU (€CIM OpOHUPOBAHHUE OTUTAYEHO OoJiee 1-X CyTOK) U B
cnydae HenpuObITHs [loTpeduTens k 07.00 yrpa crienyroniux, 3a JHEM 3alJIaHUPOBAHHOTO 3ae3/a, CYTOK,
Takoe OpoHupoBanue coxpansercs 10 12:00 gacoB aHs, CAEAYIOMETo 3a JHEM3AIIAaHUPOBAHHOTO 3a€3/1a,
st BeIsICHeHUsT cutyanuu. Ecnmm [loTpebutens He mpuObUT w/miam BeImed Ha cBsA3b mocie 12:00
VcnonHuTeNnb BIpaBe OTMEHUTH OPOHHPOBAHUE.

2.22.B cnyuyae nenpuObiTus Ilotpebutenss k 07.00 yrpa cruemyrommux CyTok, 3a JHEM
3aIJTAaHUPOBAHHOTO 3ae3/1a, OPOHUPOBAHUE AaHHYIHPYETCSI.

2.23.B cnyyae mnpuOwitus Ilotpebutens mnocine 07.00 yrpa cienyrommx CyTok, 3a JHEM

3aIUTAaHUPOBAHHOTO 3ae3/la, €ro pa3MEIICHUE TMPOU3BOJUTCS B TOPAIKE OYEeped W TNPU HATHMYUH
CBOOOTHBIX HOMEPOB.

2.24.B cnyuyae HenpuObiTHs [lotpeburenss k 07.00 yrpa cieayromux CyToOK, 3a JHEM
3aIUTaHUPOBAaHHOTO 3ae3na, ¢ [lorpeduTens B3umaercs mrpad B pa3Mepe CTOMMOCTH OJHUX CYTOK OT
BHECEHHOU MPEIOTUIATHI.
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3. BpoHupoBaHHe CO CKMAKAMH U AKIHUAMH.

3.1. B ciryuae OpoHHUpOBaHMS HA TIEPHOJ] ICHCTBHS CKUOK WJIM IO aKIUU - CKUJKH MEXIY COOOi
HE CYyMMHPYIOTCA U JIEUCTBYIOT TOJbKO Ha ocHoBHbIE Mecta. HA JTOINOJIHUTEJBHBIE MECTA
CKUJAKHA U AKLHUU HE PACITPOCTPOHAIOTCA!

4. IleHbl HA YCJIIYTH OTeJIS.

4.1.CrouMocTh  OKa3biBaeMblx lloTpeOurento  yciayr  yka3plBaeTcsi B MOATBEPXKACHUU
OponupoBanus. [Ipu MPOM3BOJACTBE OKOHYATEIBHBIX PACUETOB MEXIYy CTOPOHAMHU B pacyer Oepercs
CTOMMOCTb, YKa3aHHasl B MOATBEPKACHUN OPOHUPOBAHMUSL.

4.2. Jletu mpuHUMAIOTCS € JIFOOOTO BO3pacTa.

4.3. lletn B Bo3pacte 110 4-X jeT 0e3 MpeJoCTaBICHUS JOTIOTHUTEILHOTO MECTa PaCIoJIararoTcs B
Orene OecrutatHO. JleTssM B Bo3pacTe CBBIIIE 4-X JIET MPEIOCTABIISICTCS OTACIBLHOE MECTO, W OIuiaTa
Oepercs Ha OOITUX OCHOBAHUSX.

4.4.B ciydae, ecid B HOMEpE MpOXKHMBAeT Oosiee oaHOrOo pebeHka m0 4 met, odopmistoTcs
JOTIOJTHUTEIBHBIE MECTa, 1 OTIaTa OepeTcsl Ha OOIIMX OCHOBAHUSX.

5. Ilopsaok onjaTel B oTeJIE.

5.1. BponupoBanue Ha cpok 6ojee 21 (aBagIaTH OJHOTO) KAJICHIAPHOTO JTHS OCYIIECTBIISETCS Ha
YCIOBUSIX TIpeaBapuTenbHOM orutathl [lotpebutenem (3akazumkom yenyru) 20 (mBammatu) % ot
CTOMMOCTH MPOXUBAHHUS 32 BECh 3a0pOHUPOBAHHBIN TTEPHOI.

5.2. Yeayru mo ycmotpenuto IloTpebutenss Moryr OBITh OIIAYCHBI OJHUM W3  CIEIYIOIIHX
CHOCO00B:

1 myreM O€3HAJTMYHOTO MEPEeBO/Ia JICHEXKHBIX CPEIICTB HA pacueTHBIN cueT McrmonmHunTens;

7] HaJMYHBIMHU JCHEKHBIMU cpeacTBamu B OTere;

1 ¢ nmomorpio 6bankoBckux kapt Visa, MasterCard, American Express, JCB, MUP;

| OH-JIaiiH OIIjIaTa 1o cchuike Ha MHTepHEeT DKBApUHT (CChIJIKA BBICHUIACTCS MEHEKEPOM OT/IENa
OpOHUpPOBaHUS).

5.3. O6s3atenbeTBO [loTpeOuTeNs MO OIIaTe YCIyr OTEIs CYHUTAETCS BBIIOJHCHHBIM B MOMEHT
3a4KCIICHHSI TIPEIOTIATHI/COOTBETCTBYOIIHMX JCHEKHBIX CPEICTB HA PACUCTHBIN CUeT Wik B Kaccy OTers.
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6. YcjaoBusi u3MeHeHUs AaT NMPOKUBAHNS, 0TKA3 OT OPOHUPOBAHUS

6.1. JIroOble n3MeHeH s 1aT MPOKUBaHUs (1aTa 3ae3/1a, 1aTa BbIe3/1a, HIEPEHOC CPOKa IMPOKUBAHHMS),
a TaKkKe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTHHHYHBIX YCIYT 03 TpPHUMEHEHUs TpadHBIX CAHKIUAN
[ToTpebuTens MOXKET MPOU3BOAUTH B BhICOKHIA ce30H ¢ 20.04 mo 15.10 He nmo3nHee, yeMm 3a 14 gueit 1o
JIaThI 3ae3/1a; B HU3Kui ce30H ¢ 16.10 mo 19.04 ne no3auee, yeM 3a 7 JHEH 10 AaThI 3a€3/a.

6.2. IIpn nocpoyHOM BBIE3/IE U3 HOMEPA BO3BPAT JCHEKHBIX CPEJCTB 32 HEUCIIOIb30BaHHBIC Yachl
MIPOU3BOIUTCS MPH YCIOBUU KOMITEHCAIIMH pacxo0B McmomHuTensI.

6.3. [Torpeburens 3abmaroBpemMeHHO, 3a 48 bacoB 10 JaThl W BpPEMEHH OTBhE3Ja COOOIIaeT
aZIMUHUCTPATOPY O TocpouHOM Bhieszie. Eciu [ToTpebuTens coobmmaeT o 10CpOYHOM BhIE3/IE B CPOK MEHEE
yeM 3a 48 4acoB /10 JaThl M BPEMEHH BbIe3a 0The3a, OTellb B3UMAET IUIaTy B pa3Mepe OJHHUX CYTOK
MTPOYKUBAHUS.

6.4. Ecnu IloTpebutens OpoHHMpOBaI HOMEpP Ha OMpPEICNEHHBIN CPOK M NPH 3ae3/e COKpamaeT
npokuBanue 10 1 cyrok, McronHuTens BrpaBe 0TKa3ath qanHHOMY [loTpeburennto B pa3MenieHHH.

6.5. [Ipu mepeHoce cpokoB OpoHUpOBaHUs odopmisieTcss u oTnpaissercs [lorpedburento HOBOE
MOJITBEPK/ICHUE HA YKa3aHHBIC JATHI.

6.6. YBegomieHrue 00 M3MEHEHHWU YCIOBUH OpOHHpOBaHUS ocyiiecTBisieTcs [loTpeburenem o
AJIEKTPOHHOM MouTe.

6.7. OTBeT Ha yBEAOMJICHHE HAIpPABIISIETCS MO OOpaTHOMY aJpecy MOJYYEHHOTO AJICKTPOHHOTO
MUChMa, MO0 Ha AICKTPOHHBIN aJipec il 00paTHOM CBS3H, YKa3aHHBIA B COOOIICHHH.

7. Tlopsizok BO3BpaTa MpeaoniaThl

7.1. B ciygae otkaza [TotpeOuTesns oT OpoHUPOBaHHUS HOMEPA M HAIIPABJICHHUS COOTBETCTBYIOIIETO
MUCHMEHHOTO YBEIOMIICHHUSI 00 OTKa3e Ha AJIEKTPOHHBIN aapec VcrmomHuTENs B CPOK HE MO3HEES, YEM B
CpPOK, yKa3aHHBbIH B I1. 6.1. MaHHBIX MpaBwi OpoHUPOBaHUs, ipeaoruiaTa [lorpedurento Bo3Bpamaercs 6e3
mrpada, B MOJHOM 00beMe, 32 UCKIIIOUYCHHEM KOMHCCUH, B3UMAaeMOil 0aHKOM, 3a TIePEBOJ] JICHEKHBIX
CpE/CTB.

7.2. B cnyyae HapylmieHus yka3aHHBIX B 1. 6.1. cpokoB yBemomiieHus McronHUTENb BIpaBe
ynepkaTh, U3 BHeceHHOU [lorpebutenem (ero rapaHToMm, 3aKa3uMKOM YCIYrH) MPENOIIaThl CyMMY B
pasMepe CTOMMOCTH OJHHX CYTOK IPOXHBAHHS COTJIAaCHO Tapudy, NIeHCTBYIOIEMY Ha MOMEHT
MPOU3BE/ICHUS YKa3aHHOU onepaiuu. [laHHas cymMMa SBJISIETCS BO3MEIIEHUEM YOBITKOB McronmHuTes 3a
(bakTHUECKUI IPOCTON HOMEpa WM pe3epBUpOBaHKe HOMepa Ha uMs [loTpeOuTens Ha BECh IEPUO]] €T0
MPOKUBAHUS

7.3. B cBorw ouepens McrmoiHHUTENb OTHIpaBIIIET HAa EKTPOHHYK mouty [loTpeOutens OnaHK-
3asiBJICHHE Ha BO3BpaT [Ipenormarhl (ICHeKHBIX CPECTB).

7.4. Ins Bo3Bpara npenoriarel [lotpedutens B Tedenue 10 pabouux QHEW €O JHS MOJTyYCHHS
3anojHseT OJaHK (BKUBas MOJIUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOTO CYETa U HAIMpPaBIISET €ro Ha
ANEeKTPOHHBIN anpec McmonauTtens. Bo3BpaT qeHeKHBIX cpeicTB Mpou3BoauTcs B TeueHue 10-tu paboumnx
JHEH co aHsa nmonydeHus ot [loTpedurens 3amoiHEHHOTO OllaHKa-3asiBICHUSI O BO3BpATE MPEAOILIATHI 110
0aHKOBCKUM PEKBU3UTaM, YKa3aHHbIM [loTpeburtenem B TaHHOM 3asBJICHUU.

7.5. Bo Bcex MHBIX CiIydasx IpeaoIuiata B pa3Mepe CTOMMOCTH MPOXUBAaHUS OJHUX CYTOK OT
BHECEHHOU MpeoIiaThl HE BO3BPAIIAETCS.

8. O0cTosATEbCTBA HENPEOI0JIUMON CHJIbI M POYHeE YCIOBHSA
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8.1.B UCKIIOUMTENBHBIX CIy4asx, VICHOMHUTENh OCTaBIseT 3a Cco0OW TPaBO 3aMEHBI
IPEABAPUTEIIFHO 3a0POHMPOBAHHOTO HOMEpa HAa HOMEp paBHOrO WM Oojee BBICOKOro Kiacca, 0e3
W3MEHEHHUS CTOMMOCTH pa3MEIIeHUs WIM TOJIHBIA BO3BpaT mnpenomiarsl [lorpedutento. [lpu stom
Hcnonaurens HezaMemuTenbHO uHPopMmupyeT IloTpedutens o Mpou3BEACHHONW 3aMEHE WM BO3BPATE
PEAOIUIATHIL.

8.2. Ilpu onnare cuera [loTpeburens aBTOMaTH4eCK! MOATBEPXKIAET cBoe coriacue ¢ [IpaBuimamu
OpoHupoBanus HomepoB B Otene «l opHbIil JoM», [IpaBunamu npoXUBaHUS U MPEIOCTABIICHUS YCIYT B
Ortene «I"opHBIM JOM» CO BCEMU NMPUIIOKEHUSIMH.



